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STATE OF ARIZONA CEIVED 
AFFIDAVIT OF SERVICE 

County of Maricopa ) FOR JOHN AND CHRISTINE TENCZA, 
AMERICAN ELDER GROUP, LLC AND 

AMERICAN ELDER GROUP, INC. 
zoo1 JAN 25 p @ an 

I, Karen Houle, being duly sworn, say as follows: 

1. I am a resident of Maricopa County, Arizona and am over the age of eighteen (1 8). 

2. I am a Legal Assistant with the Securities Division of the Arizona Corporation 

Commission, (the “Division”). 

4. On October 17,2006, as a part of my employment, I sent four (4) copies of the Notice of 

Opportunity for a Hearing Regarding the Proposed Order to Cease and Desist (“Notice”) to John 

and Christine Tencza on behalf of themselves, American Elder Group, Inc. and American Elder 

Group, LLC via Federal Express. 

5. On October 23,2006, I tracked the package on the Federal Express website and received a 

letter confirming the Notice was delivered on October 18, 2006. A copy of the Federal Express 

letter is attached hereto as Exhibit A. 

6. I also sent a copy of the Notice to the statutory agent for American Elder Group, Inc. on 

October 24,2006, via certified mail. 

7. On November 2,2006, I received a signed green card showing the Notice was delivered on 

November 6,2006. A copy of the green card is attached hereto as Exhibit B. 

8. The original green card is currently located jP the Division’s case file 

Karen Houle, CLA t 

SUBSCRBED AND SWORN TO BEFORE me this 2& day of January, 2007. 

My Commission Expires: 

JAN 2 5 2007 
Notary PuMi State 0fAritOnr 
Mncopo County 
RoneldR Clsrk 
ExpKesMay05.2001 

DOCKETED BY cIi!il 



FedEx Express 
Customer Support Trace 
3875 Airways Boulevard 
Module H, 4th Floor 
Memphis, TN 381 16 

U.S. Mail: PO Box 727 
Memphis, TN 38194-4643 

Telephone: 901 -369-3600 

October 23,2006 

Dear Customer: 

The following is the proof of delivery you requested with the tracking number 854888256401 

Delivery Information: 
status: Delivered Delivery location: 2741 W PIAZZA DR 
Signed for by: C.TENCZA Delivery date: Oct 18, 2006 14:08 
Service type: FedEx 2Day Envelope 

Shipping Information: 
Tracking number: 854888256401 Ship date: Oct 17,2006 

Weight: 2.0 Ibs. 

Recipient: 
JOHN & CHRISTINE TENERE 

2741 W PlAZlA DR 
83642 US 

Thank you for choosing FedEx Express. 

FedEx Worldwide Customer Service 
1.800.GoFedEx 1.800.463.3339 

Shipper: 
BILL BLACK 
PHO 85004 US 
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item 4 if Restricted Delivety is desired:'-'- = Print your name and address on the reverse 
so that we can return the card to you. 
Attach this card to the back of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 
If YES, enter delivery address below: 0 No II 

American Elder Group, INC. 
2050 Russett Way 
Carson City, Nevada 89703 3. Service Type 

Certified Mail 
0 Registered 
0 Insured Mail C.O.D. 

4. Restricted Delivery2 (Exi3-a Fee) 

0 Express Mail 
0 Return Receipt for Merchandise 

0 Yes 
2. Article Number 

(knifer from sewice labe!) 7005 0390 0000 4464 8835 c Domestic Return Receipt 102595-02-M-1540 i 

UNITED STATES POSTAL SERVICE I I1 II I First-class Mail 
Postage 8 Fees Paid 

Permit No. G-1 0 


